Hdorosop MNy6nuyHon OchepThbl

TOO «DopcTpengy», uMeHyemoe B gansHenwem Npoagasel, u MNokynaTtens
(dusnyeckue n opuanyeckme nuua - rpaxgade PK unv nHoctpaHHble rpaxaaHe) ¢ aopyrow
CTOPOHbI, ABMAACL YHaCTHUKAMU 3NEKTPOHHOWN TOProBIiv, NPULLIIN K COrMatleHnio 0 TOM, YTO
MNMokynatens npuobpeTaeT ToBapbl Yepes MHTepHeT-marasvH www.forcecom.kz v npuHumatot
(Ha ycnosusax AkuenTa) nybnmyHoe npeanoxexve (OdepTy) 0 3aKo4eHnn HacTosLWEero
[oroeopa.

1. TepMUHBI

«OdhepTay — nybnuyHoe npegnoxerHue Npogasua, agpecoBaHHoe NOoOMy
bu3nYEeCKOMY UK OPUONYECKOMY NNLY, 3aKNOYUTb C HAM AOroBOP Kynnu-npodaxm (qanee
— «[JoroBop») Ha cyLecTBYIOLLMX YCNOBUSX, cogepxawuxcsa B [loroBope, BKtoyasa Bce ero
NPUNOXeHMs.

«lMpogaseu» — koMnaHus, peanuaytowasa Toeap, NpeAcTaBneHHbIN Ha
WHTepHeT-canTe www.forcecom.kz

«lMokynatenb» — msmyeckoe nnu rpugndeckoe nuuo, 3aknoumeLlee ¢ Npogasuom
[loroBop Ha ycnosusx, cogepxalmxcsa B [lorosope.

«AKuenT» — nonHoe 1 6e3oroBopoyHoe NpuHATME MNokynatenem ycrnosui [Joroeopa.

«ToBap» — nepevyeHb HAMMEHOBaHUIN acCOPTUMEHTA, NPEACTaBNEHHbIN Ha
WHTepHeT-canTe www.forcecom.kz.

«CaunT» — COBOKYMHOCTb 3MNEKTPOHHbBIX AOKYMEHTOB (dhannos) MNMpogasua, AOCTYMNHbIX
B ceTn MHTepHeT no agpecy www.forcecom.kz.

2. O0OLwme nonoxeHus

2.1 MNpopgasey npeanaraeT K npogaxke ToBapbl B aCCOPTUMEHTE, onpeaeneHHoOM Ha
canTe nHTepHeT-marasmHa www.forcecom.kz.

2.2 NHdopmauus o ToBape, ero xapakTepucTukax, ero LeHe n n3rotosurerne
poctynHa Nokynatento Ha canTte.

2.3 3akas Toeapa ocyulecTtengeTcs [Nokynatenem yepes UHTEPHET-CanuT
www.forcecom.kz, no TenedoHy unm NoCpeacTBOM OTNPaBKM SMEKTPOHHOIO NMCbMa Ha
agpec info@forcecom.kz.

2.4 MNpopaeel, ocTaBnsAeT 3a cobon NpaBo He AepXXaTb BECb aCCOPTUMEHT TOBApOB,
npeacTaBreHHbIN B KaTanore, Ha CBOUX CKrnaaax.

2.5 MNpopaseL octaBngaeT 3a cobown npaBo, N0 CBOEMY COGCTBEHHOMY YCMOTPEHMIO,
npekpaTuTb Npogaxy ToBapoB, a Takke OrpaHNyYnTb AOCTYN K NOKyMKe nobbix ToBapos.

2.6 MNpopgasey, octaBnsAeT 3a coboin NpaBo N0 CBOEMY YCMOTPEHUIO N3MEHATHL UM
NCKNIoYaTb U3 KaTanora npegnaraemMblin K npogaxe ToBap, UBMEHATb €ro CTOMMOCTb, B
noboe Bpemsa 6e3 npegBapuTensHoro ysegomneHus MNokynarens.



3. NMpeameT porosopa

3.1 MNpogaseL, npogaet ToBap B COOTBETCTBMM C LieHaMK, 0ny6brnMKOBaHHbIMU Ha
cante www.forcecom.kz, a lNokynatenb npon3BoaMT onnarty u NnpuHUmaeT Toeap B
COOTBETCTBUM C YCNOBUAMU HacTosiLero [lorosopa.

3.2 HacTtosawwmn JJoroBop 1 BCce NPUMNoXeHUs K HeMy SBNATCA orumnansHbIMn
AokymeHTamu NpogaBua n HeoTbemriemon Yactbto OdepThl.

4. OcdhopmneHue 3akKasa

4.1 3aka3s oCyLLeCTBSAeTCSA COrnacHo NyHKTY 2.3 HacTosLWero Aorosopa.

4.2 lNokynaTenb HECET OTBETCTBEHHOCTb 3a JOCTOBEPHOCTL MHOpMaLnN,
npegocTaBneHHon nm B hopme s 3akasa.

4.3 MNMpw pernctpaummn (pasmeLLeHnn) 3akasa Ha cante Npoaasua, MNMokynatens
00s3yeTCca NpegocTaBnTb PErMCTPaLMOHHYI0 MHdopMauumio o cebe.

4.4 Bce UHopMaLMOHHbIE MaTepuansl, NpeacTaBrneHHble Ha cante
www.forcecom.kz, nonyyeHbl U3 OTKPbITbIX MICTOYHUKOB, HOCAT CMPaBOYHbIV XapakTep 1 He
MOryT B NMOSIHOM Mepe nepefasaTb A0OCTOBEPHYO MHopmaumio 06 onpeaeneHHbIX
CBOMCTBaxX U xapaktepucTukax Tosapa. B crniyyae Bo3HMKHOBeHUA y [okynaTens Bonpocos,
KacaroLLMxca CBONCTB U XxapakTepucTuk ToBapa, nepeq pasMmelleHnem 3akasa eMy
HeobxoauMOo 0BpaTUTLCS 3a KOHCYMbTauMen Unm nocnaTb 3anpoc Ha agpec ANeKTPOHHOM
noutsbl info@forcecom.kz.

4.5 Pasmep 3akasa B JEHEXHOM BbIpaXXEHUN He MOXET BbITb HUXe pa3mepa
MUHMMAanNbLHOro 3aKasa, pasmelleHHoro Ha Canrte.

5. Onnara 3akasa

5.1 Onnata 3akasa ocyLLeCTBRsieTCA Ha BbIOOp nokynaTtenem, nwobbim n3 cnocobos
npegoctaensemMbix Npogasuom.

5.2 LleHa Ha kaxgyto no3mumto ToBapa oTobpakaeTcsa Ha MHTEPHET-canTe
www.forcecom.kz,. LleHa Bkntodaet HOC. B cnyyae nameHeHus LeHbl Ha 3akasaHHble
nosuuuun Toeapa, Npoaasey, 0653yeTca B KpaTyanme Cpoku NpoMHMOPMUPOBaTb
MokynaTtens o Takom nameHeHuun. lNokynatene BNpase NogTBEpANTb NGO aHHYNMpPoOBaTh
3aka3. B cnyyae otcyTcTBMA CBA3M C [NokynaTenem 3akas CHMTaeTCs aHHYNMPOBAHHbIM B
TeueHue 2 (OByx) pabounx gHEN C MOMEHTa pa3MeLLEeHMs 3aKasa.

5.3 LleHbl Ha ntobble nosnuun ToBapa, ykasaHHble HA UHTEPHET-canTe, MOryT BbITh
n3meHeHbl lNpogaBLoM B 04HOCTOPOHHEM nopsigke 6e3 yBegomnenuns MNokynarens

6. NlocTaBKa 3aKka3a

6.1 [locTaBka ocyLlecTBNAETCA N0 agpecy, ykazaHHOMY B 3akase [lokynaTtens.
Monyyatenem MmoxeT ObITb MHOE hmandeckoe nuuo, ®.1.0. koToporo n agpec AoCTaBKkn
yKa3blBalOTCA B 3akase [Nokynatens, npy npeabsaBieHnn NnocneaHuM yaoCcToBepeHus
NUYHOCTK, OO ABepw noabesaa/oduca.

6.2 [loctaBka ToBapoB lNokynaTento, B yKka3aHHbIN UM agpec Ha Tepputopumn PK
npounsBoguTcs 3a cyet lNokynatens (kpome r. Anmatsl). [loctaBka no r. Animatkl 6ecnnartHas,
3a UCKNIOYEHNEM KpynHorabapuTHbIX, Tskenbix ToBapoB, a Takke ToBapoB Tpebyowmx



cneyunanbHbIX YCNOBMIA NOrPY3KU UK TpaHCNopTUpoBKK. [loctaBka ToBapa no pernoHam PK
ocywectensaetcs [pogaBLOM C NPMBNEYEHNEM TPAHCMOPTHBIX U KYPbEPCKUX KOMMaHWUNA.

6.3 [locTaBka ToOBapa OCyLLEeCTBAsETCSA B TedeHne 3-x paboumx gHen no r. Anmatbl, B
TeueHne ot 3 oo 21 paboyero aHa no TeppuTopum Pecnybnukn KaszaxctaH (kpynHble
obnacTHble LeHTpbl). Cpok AOCTaBKN MOXET U3MEHUTLCSA NO He3aBucsLWwmuMm oT MNpoaasua
NpUYNHAM 1 3aBUCUT OT BblIOpaHHOro cnocoba JoCTaBKu.

7. OTBETCTBEHHOCTb CTOPOH

7.1 lNpogaseL, He HeCET OTBETCTBEHHOCTM 3a yLepb, NpnYMHeHHbIn MNMokynartesnto
BCNeACTBME HeHaanexatlero ncrnornb3osaHns ToBapoB, 3aka3aHHbIX Ha CanTe.

7.2 CTOPOHbI HECYT OTBETCTBEHHOCTb 3a UCMONMHEHNe 06a3aTeNnbCTB NO HaCTosLWEeMY
Horosopy B cooTBeTcTBUM ¢ 3akoHOM «O 3awmTe npas notpedbuteneny, MpaxgaHckum
kogekcom Pecnybnukn KaszaxctaH, 3akoHom «O perynmpoBaHum TOProBov AeATENbHOCTUY U
APYrMMN HOPMaTUBHO-NPaBOBbLIMU aKTaMMu.

7.3 lNokynaTtenb HeceT OTBETCTBEHHOCTb 32 JOCTOBEPHOCTb N AOCTAaTOYHOCTb
npegocTaBneHHoOn Npyn opopMeHMn 3akasa MHdopmaLumn.

7.4 CTopoHbl ocBO6OXAAKTCA OT OTBETCTBEHHOCTM 32 MOSIHOE UMK YacTU4YHOoe
HeuncnonHeHne cBomx 0643aTenbCTB, €CNY HEUCMONHEHUE SBNSETCA CNeaCcTBUEM TaKuX
HenpeoaonnmblX 06CTOATENBLCTB Kak: BOMHA NN BOEHHbIE AEeNCTBUS, 3eMeTpsiceHmne,
HaBoOHeHWe, NoXap v Apyrue CTuxmmHole 6e0CTBUSA, akTbl U AeACTBUSA OpraHoB
rocyaapCTBEHHOW BNacTu, U3MEHEHMEe TaMOXXEHHbIX NPaBuIl, OrpaHUYeHNst UMNopTa u
3KCMopTa, BO3HUKLLMX HE3aBMCMMO OT BorM CTOPOH Nocne 3akoYeHns HacTosLWEero
[Horosopa. CTopoHa, KoTopas He MOXeT UCMOMNHUTL CBOM 0693aTenbCTBa, He3ameanuTenbHO
n3seLlaet 06 atom apyryto CTOpoHy 1 NpefocTaBnseT AOKYMEHTbI, NOATBepXAatoLme
Hanuyne Takmx o6CTOATENLCTB, BblAaHHbIE YNOITHOMOYEHHBIMW Ha TO OpraHamu.

8. Bo3Bpat ToBapa

8.1 lNokynaTtenb Brnpase, B TedeHne 14 kaneHaapHbIX AHEeW C MOMeHTa nepeaaym
eMy ToBapa, 0OOMeHATb KynneHHbIN ToBap Haanexallero kadectsa Ha aHanorn4Hbln Toeap
Apyroro pasmepa, opmbl, acoHa, pacuBeTKM, KOMAeKkTauun, mogndmkauumn, npon3sens,
B Criyyae pasHuLbl B LieHe, Heobxoanmbin nepepacdeT ¢ Npogasuom. B atom cnyyae
MokynaTtento Heobxogumo obpatuTbea k Npoaasuy: e-mail: info@forcecom.kz. TpeboBaHue
Mokynatens o6 obmeHe, Nnbo Bo3BpaTte ToBapa NOANEXUT yOOBNETBOPEHUIO, ecnn ToBap
He BbIN B ynoTpebrneHnn, CoxpaHeHbl ero NoTpebuTenbCckne CBOMCTBA, YNakoBKa U
ToBapHbIv BUA. Mpn Bo3spaTte ToBap gormkeH 6biTb 6€3 oedekToB, B OpUrMHANbHOM
HENoOBPEXAEHHOW YyNaKOBKE U MMETbL MOSHYH KOMMMEKTALMIO.

8.2 B cnyyae noctasku ToBapa HeHaanexallero kadyectsa, [lokynatens Bnpase
notpeboBaTb 3amMeHbl TOBapa Ha KAYECTBEHHbIN B CPOKM, COrMacoBaHHbIE CTOPOHAMM.

8.3 BosBpat ToBapa HeHagnexallero kadyectsa [1pogasLy, ocyLecTBAsSeTCS
lMokynatenem npu HanMyuu akTa TEXHNYECKOro COCTOAHNS, BbIJAaHHOMO YNONHOMOYEHHbIM
CEPBUCHBIM LIEHTPOM.

8.4 B cnyyae BO3HVMKHOBEHWS CMOPOB M pasHorfacui No HacTosLWweMy LOroBopy
CTOpOHBbI 0053yOTCSl MPUHATL BCE MEPDI K MX YPEryNIMPOBaHUIO NyTEM NMEPETOBOPOB UK
HanpasneHus npeteH3mn. Cpok paccMoTpeHus npeteHsmnm 10 gHen.



9. NapaHTus

9.1 Cpok rapaHTUAHOro 06CNyXMBaHWUSA U YCNOBUSA rapaHTum Ha Tosap
onpegensalTca B rapaHTUNHOM TarioHe UMW Ha YCNOBUSX rapaHTUM pasMeLLeHHbIX Ha
oduumanbHbIX canTax NpovssoauTenen ToBapos. MapaHTUnHoe obcnyxmBaHve
Npon3BOAMTCS B 0hULManbHbIX CEPBUCHBIX LeHTpax npoussoauTtenein TosapoB. [locTaBka
HeucnpaBHOro 060pyaoBaHMs B CEPBUCHLIN LEHTP npoun3soanTca Nokynatenem 3a CBON
CYerT.

9.2 MNapaHT1sa He pacnpoCTpaHSETCs: Ha HEMCNPAaBHOCTU, Bbl3BaHHbIE HapyLLUEHUEM
npasun TPaHCNOPTUPOBKU, XpaHEHUS, SKCMyaTauumn UM HernpaBuIibHOW YCTaHOBKOW; Ha
HENCNPaBHOCTW, BbI3BaHHbIE PEMOHTOM MM MoanduKkaumen obopyaoBaHusa nuuamm, He
YNONMHOMOYEHHbIMU Ha 3TO [ponsBoauTenem. Ha NOBPeXAeHUA, Bbl3BaHHbIE NonagaHuem
BHYTpb 060pyaoBaHMsi MOCTOPOHHMX NPEAMETOB, BELLECTB, XUOKOCTEN, HACEKOMbIX U T.4.;
Ha obopygoBaHue, umeloLLee BHeELWHNE aedekTbl (ABHbIE MexaHN4YecKme NoBpexaeHns,
TPeLLMHbI, CKOfbl Ha KOpryce Uiy BHYTPW yCTPOWCTBA). Ha 06opyaoBaHue, nMetoLLee
noepexaeHne UPMEHHbIX rapaHTUIAHbIX NNIOMO (CTUKEPOB) CHaPYXK UMW BHYTPU Kopnyca.
Ha obopygoBaHMe, CEPUNHBIA HOMEP KOTOPOro He YMTaeTCs, MOBPEXAEH U UMEIOTCSA
cnefpbl Nepeknenkm CepunHOro Homepa.

9.3 lNpopgaseL, rapaHTMpYyeT, YTO NpoaaBaemMblin ToBap, Hagnexallero kKayecTsa B
Tape n (uUnu) ynakoBke, 3a UCKNtoYeHnem ToBapa, KOTOPbIA MO CBOEMY XapakTepy He
TpebyeT 3aTapmBaHus U (MNn) ynakoekK, B onpeaeneHHoM Habope (KOMMMEKT TOBapoB) U
KOMMEKTHOCTU (C OTHOCALLMMUCA K TOBaPY OOKYMEHTaMN 1 NPUHAANEXHOCTSMU).

9.4 MNpogaseL, rapaHTMpyeT, YTo TpeboBaHNA K Ka4eCTBY, Tape 1 (Unn)ynakoBke
nepegasaemoro ToBapa, ero KOMMNNEKTHOCTU, NPUHAANIEXHOCTAM U JOKYMEHTaLUN,
KOMMIEKTY TOBapOB, a Takke K YCroBMAM 4OCTaBKM TOBapa COOTBETCTBYHOT TpeboBaHMAM,
yCTaHOBMEHHbIM 3akoHogaTenbCcTBOM Pecnybnuku KasaxcrtaH. CepTudpmkar cooTBeTCTBUSA
npegocTaBnaeTcs No 3anpocy, B cnyyae, ecrnv nocTtaenseMblid BU4 ToBapa, NoanexuT
obs3aTenbHoOM cepTMdumKaL MM B COOTBETCTBMM € 3akoHogaTenoctsom PK.

9.5 lNpopaseL, He HeceT OTBETCTBEHHOCTU 3a Kakon-nmbo yuiepb (Bknovas Bce, 6e3
NCKNIOYEHNs, cnydam notepu npubbinen, notepun Aenoson nHdopmauumn, nnbo apyrnx
OEHEeXHbIX NoTepk), CBA3AHHLIN C UCMOMNb30BaHNEM UMY HEBO3MOXHOCTBIO MCMOMb30BaHUS
npoaaHHoro Tosapa.

10. KoHcmpaeHumanbHOCTb

10.1 Npopgaeey, rapaHTUPYET, YTO HUKaKas nonyyveHHasa ot [NokynaTtens nHdopmaumns
HUKOr4a 1 HU NPU Kaknx ycrnoBusax He ByaeT npegoctaBneHa TPeTbUM nuuam, 3a
NCKINIOYEHNEM CriyyaeB, NpeayCMOTPEHHbIX 4eNCTBYIOLWMM 3aKkoHoAaTensCTBOM Pecnybnvku
KasaxcrtaH.

10.2 MNpopgaseL, MOXET 3anpocuTb Yy MNMokynaTens npegoCcTaBUTb JIMYHbLIE CBEAEHUS.
MpepocTaBneHHas MHOPMaLUS NCMONb3yeTCa UCKMYNTENBLHO Npn obpaboTke 3akasa B
WHTEpPHET-MarasnHe unu ong npegocrasneHus MNokynatento AocTyna K cneumnansHom
nHpopmaumu. JinyHele ceegeHns Nokynatene MOXeT NU3MEHUTb, OOHOBUTL NN yaanNuThb.

10.3 Onsa obecneveHus MNokynatens nHdopmaumen onpegeneHHoro poaa, lNpogasel
MOXET NPUCLINAaTb Ha YKa3aHHbIA NPY perncTpauumn agpec 3reKTPOHHbIA MNOYThbI
NMHOpMaLMOHHbIe coobLleHus. B nobon moMeHT lNMokynatens MOXeT U3MEHUTb TEMaTUKy
TakoW paccCbIfnky UM 0TKasaTbCH OT Hee.
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